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HOW TO CHANGE THE G500 SERIES HEAD 

 

STEP 1: Open the printer cover: 
 

 

 
STEP 2: Open the head module: 
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STEP 3: Remove the black screw from the top of the head module. 
 

 

 

STEP 4: Separate the head from the module. 
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STEP 5: Separate the ribbon straightener from the head using the tabs. 
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STEP 6: Disconnect the head cable: 
 

 

 
STEP 7: Remove the screws that hold the head. 
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STEP 8: We already have the head out of the printer. 
 

 


